
Comprehensive
Health Assessment
Improving patient care by 
gathering a deep understanding 
of each member’s needs

Your members have risk factors that are not being captured and documented, increasing their 
risk for adverse health events and impacting the reimbursement you receive.

Matrix Medical Network better engages and connects with members and other at-risk 
populations to deliver the care and support they need. The level of insight gathered goes beyond 
what is possible in a typical clinical setting.



Matrix Medical Network’s community-based 
nationwide network of clinical providers meet 
with members where it is most convenient 
and effective for the member. With care 
delivered in the home or on one of our mobile 
health clinics, Matrix can help your plan 
overcome common barriers to care and offer 
more options for improved outcomes. We 
treat each interaction with your members as 
an opportunity to strengthen your 
relationship and build positive brand 
perception.

The Matrix Comprehensive Health Assessment (CHA) helps 
improve quality of care and close care gaps, positively 
impacting reimbursement and overall quality performance. 
We thoroughly review a member’s current health, medical 
history, medication adherence, social environment and other 
risks that can be difficult to capture during routine office visits 
to provide unmatched insight about a member’s overall 
health.

Matrix adheres to the highest clinical standards with our 
documentation and coding to ensure compliance and reduce 
risk. In fact, we were found to have 99.5% ACCURACY in our 
coding according to bi-monthly external audits.

Reaching members 
on their terms

COMPREHENSIVE HEALTH ASSESSMENT

QUALITY CODING, IMPROVED RISK MANAGEMENT

Unparalleled 
Member Insights

Our approach has achieved a 96% member satisfaction rate



Our Extensive National 
Network of Providers

Our state-of-the-art mobile health 
clinics (MHCs) are equipped with 
sophisticated diagnostic technologies 
including laboratory, ultrasound, EKG 
and mammography equipment, 
expanding the scope of diagnostic 
and preventive services that we 
provide. 

This innovative capability ensures that 
health plan members have even 
greater choice and convenience in 
accessing important care and 
preventive services, giving Matrix the 
most comprehensive and engaging 
set of population health solutions in 
the industry.

The Matrix 
Difference

Evaluates members’ medical history, current health, medication adherence, living 
conditions and support systems

Connects members with primary care physicians, care management programs and local 
support resources

Ensures accurate diagnosis to align financial payments with appropriate risk

Completes lab screenings and tests when appropriate

Contact us today to see how we can help identify and address the
risk factors affecting member health. 

Email sales@matrixmedicalnetwork.com or visit matrixmedicalnetwork.com
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Matrix offers basic screenings and tests as well as advanced 
diagnostics, depending on the venue chosen.  Additionally, 
our mobile health clinics provide a convenient option to 
complete needed tests and screenings in a single 
encounter.

Tests include:

Our CHAs help you address important quality 
measures, close common care gaps, and 
improve performance on key quality measures

• Abdominal Ultrasound

• Diabetic Retinal Exam

• Echocardiogram

• Fecal Immunochemical Test (FIT)

• Hemoglobin A1c screening

• Kidney (nephropathy) screening

• Mammography

• Microalbumin screening

• Neuropathy screening

• Osteoporosis screening

• Peripheral Artery Disease (PAD) Test

• Vascular disease imaging

• Vision/hearing screening

MatrixMedicalNetwork.com
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