
Help your patients along 
their treatment journey

Support and resources 
for your patients 
taking OFEV

A comprehensive suite of services is available 
to your patients taking OFEV (nintedanib)

•  Compassionate, clinical, and logistical support

• Educational programs

•  Access and reimbursement assistance
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OFEV is available through partnering 
specialty pharmacies

THE SPECIALTY PHARMACY WILL DELIVER OFEV (nintedanib) DIRECTLY 
TO YOUR PATIENT’S HOME

• Expediting the time spent creating an OFEV prescription

• Automatically completing required patient insurance data to reduce submission errors

• Automatically initiating prior authorization support

•  Allowing for easy electronic enrollment in the OPEN DOORS® Patient Support 
Program by your patient or their caregiver

      Create an account today at AssistRx.com

iASSIST IS AN ELECTRONIC PORTAL FOR SUBMITTING PRESCRIPTIONS 
THAT MAY HELP SAVE TIME OVER FAXED, PAPER-BASED SUBMISSIONS BY:

COMPLETE the Prescription Form, available at OFEVhcp.com

SUBMIT the OFEV Prescription Form by faxing it to one of the participating 
specialty pharmacies or electronically through iAssist

OFFER enrollment in OPEN DOORS®, a patient support program for patients 
receiving OFEV

Patients will receive a welcome kit with their fi rst OFEV delivery
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THE SPECIALTY PHARMACY WILL DELIVER OFEV (nintedanib) DIRECTLY 
TO YOUR PATIENT’S HOME

REIMBURSEMENT AND ACCESS SPECIALISTS CAN HELP PROVIDE SUPPORT 
THROUGHOUT THE FULFILLMENT PROCESS, INCLUDING:

Take advantage of locally based personnel 
who can assist with patient access

• Helping you manage the OFEV fulfi llment process

• Helping to educate sta�  on process or payer issues related to patient OFEV prescriptions 

•  Contacting the specialty pharmacy or OFEV Bridge Program to help you navigate the 
OFEV process

•  Providing in-person, phone, or email assistance

Ask your OFEV Sales Consultant or Clinical Educator to put you in contact with 
your Reimbursement and Access Specialist

FINANCIAL ASSISTANCE PROGRAMS ARE AVAILABLE TO HELP PATIENTS 
GAIN ACCESS TO OFEV

OFEV has Medicare and commercial coverage on all national plans1

OFEV Commercial 
Co-pay Program

•  Provides assistance for eligible, 
commercially insured US residents 
aged ≥18 years and enrollment is 
handled by the specialty pharmacy 

•  Patients pay as little as $0 per month 
(monthly cap of $10,000, with an 
annual cap of $160,000)

• No physical card to track

OFEV Bridge Program

•  Temporarily provides a 15-day supply 
of OFEV, with up to 3 additional 15-day 
refills, to eligible patients in case of 
insurance plan delay

•  A payer delay can include a gap 
in coverage ≥7 days or prior 
authorization denial
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Provide your patients with access to a personal 
OFEV care team, designed to help meet their needs

OPEN DOORS® AND THE PERSONAL OFEV CARE TEAM FACILITATES 
AN INFORMED AND PROACTIVE APPROACH TO DISEASE MANAGEMENT.  
THE PERSONAL OFEV CARE TEAM INCLUDES:

Call 1-866-OPENDOOR (673-6366)
or text “START” to 84537*

Nurse Counselor

• Helps patients understand their disease
•  Answers patient questions about treatment 

with OFEV (nintedanib)
• Available 24/7

Social Resource Specialist 

• Calls patients periodically to see how they’re doing
• Finds local support for patients and/or caregivers
•  Helps to identify local social services, like meal delivery, 

in-home support, or rides to doctor appointments

Case Manager

• Helps patients explore financial assistance options
• Assists in identifying benefits eligibility 
• Coordinates paperwork, such as prior authorizations

*Standard data rates may apply.

O� er your patients enrollment in OPEN DOORS® when OFEV is prescribed, 
so they can start taking advantage of services immediately 
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Provide your patients with access to a personal 
OFEV care team, designed to help meet their needs

Encourage your patients to meet with 
an OFEV Clinical Educator  

EDUCATIONAL PROGRAMS FOR YOUR PRACTICE OFFER:

EDUCATIONAL PROGRAMS FOR PATIENTS AND THEIR CAREGIVERS OFFER:

A range of information 

A variety of forums

Follow-up session

• About living with their disease 
• What to expect from treatment 
• How to get medication

•  One-on-one sessions in the office or in a community 
setting near the patient’s home

• Small group classes with caregivers and family members
• Support groups 
• Live video calls
•  Translation services

•  One follow-up informational session to answer any 
questions and to reinforce information

Education on the 
continuum of care

Assistance with 
support groups

• Information for an accurate and timely diagnosis 
•  Support and training on the use of OFEV  

• Can help establish a support group or speak at one

Initiate a program by calling OPEN DOORS® at 1-866-OPENDOOR (673-6366) 
or by asking your local OFEV sales consultant or Clinical Educator
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OFEV Patient Mentors can help inspire and motivate other 
patients living with the same disease by sharing their story

CONNECTING WITH AN OFEV (nintedanib) PATIENT MENTOR WHO IS 
EXPERIENCING SIMILAR DAILY CHALLENGES AND TRIUMPHS CAN BENEFIT 
YOUR PATIENTS

GAIN THE SUPPORT OF 
OTHER PATIENTS WHO ARE 

JUST LIKE THEM 

PATIENT MENTORS ARE AVAILABLE ACROSS THE UNITED STATES

LEARN FROM 
OTHERS’ PERSONAL 

EXPERIENCES

BE EMPOWERED TO TAKE 
A PROACTIVE APPROACH 

TO MANAGING THEIR DISEASE 

Invite a Patient Mentor to speak at a support group, advocacy event, or group 
clinical education class by contacting your Clinical Educator or Sales Consultant





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OFEV Patient Mentors can help inspire and motivate other 
patients living with the same disease by sharing their story

OFEV Patient Mentors are available for one-on-one 
phone calls with patients taking OFEV*

THE OFEV MENTOR CONNECTIONS PROGRAM IS THE ONLY PHONE-BASED 
MENTOR PROGRAM 

PATIENTS CAN TALK ON THE PHONE 
TO A MENTOR ABOUT MANAGING 
THEIR DISEASE AND TAKING OFEV

CALLS ARE ONE-ON-ONE FOR 
PERSONALIZED HELP AND 

SUPPORT

* This program may not be available to all patients. Ask your OFEV 
Sales Consultant for which patients would be eligible.

Patients can call 1-855-378-5073 to schedule their one-on-one appointment



OFEV off ers comprehensive support for 
patients on treatment and their caregivers
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Help your patients take an informed and 
proactive approach to disease management 
through education, support, and OFEV 
(nintedanib) access

Off er your patients and their caregivers an 
individualized educational program to help 
them understand their disease and how to 
manage it

Inspire and empower your patients with the 
personal stories and experiences of the OFEV 
Patient Mentors

Visit OFEVhcp.com for information and resources that can help support you, 
your practice, and your patients 
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