
 
 

 

 

 

 

 

  

 

 
Presents 

High Reliability Organization 
Caring Reliably: 

Toolbox for Everyone 
 

Featured Speakers 
 

Dr. Craig Rhyne 
Regional Chief Medical Officer  
Covenant Health 
 

Dr. Brian Schroeder 
Chief Medical Officer 
Covenant Health 
 

Date 
Tuesday, July 23, 2019 
5:00pm - 5:30pm    Registration & Dinner 
5:30pm - 9:30pm    Presentation 
Arnett Room  
Covenant Children’s Hospital 6th Floor 
Dinner will be provided 
 

Activity Objectives 
At the conclusion of this activity, participants 
will be able to: 
 

✓ Identify the role of safety and reliability in 
influencing our culture 

✓ Discuss reliability science and the experience of 
other High Reliability Organizations (HRO’s) 

✓ Identify the five tones for working together as a 
team 

✓ Recognize the five behaviors for high reliability and 
error prevention tools 

✓ Describe personal commitment to holding 
ourselves and others accountable for using tones 
and tools in our daily work 

 

 
Register At:   
Covenanthealth.inreachce.com 
CME@covhs.org                                            806-725-3105 
 

 

PHYSICIANS 
Accreditation Statement: Covenant Health 
is accredited by the Texas Medical 
Association (TMA) to provide continuing 
medical education for physicians.   
                                                                       
Credit Designation Statement: Covenant 
Health designates this live activity for a 
maximum of 4.0 AMA PRA Category 1 
Credit™.  Physicians should claim only the 
credit commensurate with the extent of 
their participation in the activity.  

 
2 Credits in medical ethics and/or professional 
responsibility. 
 
 

TARGET AUDIENCE 

This activity has been designed for all physicians. 

 

 

This course meets the CHP requirements for 

HRO mandate. 

 

Limited availability please register early. 
 

 

 

 
 

This activity is directly provided by Covenant Health  

 

 


